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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The SAP AI Masterclass Training by Multisoft Systems is designed to help professionals 

understand how artificial intelligence is transforming the SAP ecosystem and modern 

enterprise operations. As organizations increasingly adopt intelligent technologies, SAP 

has integrated AI capabilities across its platforms to enable automation, predictive 

insights, and smarter decision-making. This masterclass provides a comprehensive 

introduction to SAP’s AI landscape and how businesses can leverage it to build intelligent 

enterprises. 
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Module 1: Introduction to Artificial Intelligence 

✓ Overview of Artificial Intelligence and Machine Learning 

✓ Evolution of AI in enterprise technology 

✓ Key AI concepts: Machine Learning, Deep Learning, NLP 

✓ Role of AI in digital transformation 

✓ AI applications in modern businesses 

Module 2: Overview of SAP Intelligent Enterprise 

✓ Understanding the SAP Intelligent Enterprise framework 

✓ How AI fits into the SAP ecosystem 

✓ Overview of SAP S/4HANA and intelligent technologies 

✓ Introduction to SAP Business Technology Platform (BTP) 

✓ Intelligent automation in SAP environments 

Module 3: SAP AI Technologies and Tools 

✓ Introduction to SAP AI services 

✓ SAP AI Core and SAP AI Launchpad 

✓ Machine learning services in SAP 

✓ SAP Conversational AI overview 

✓ Intelligent Robotic Process Automation (RPA) 

Module 4: SAP Business Technology Platform for AI 

✓ Overview of SAP BTP architecture 

✓ Data management and AI integration 

✓ AI services within SAP BTP 

✓ Building intelligent applications on BTP 

✓ Integration of AI with enterprise data 
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Module 5: Machine Learning in SAP 

✓ Introduction to SAP Machine Learning capabilities 

✓ Predictive analytics in SAP solutions 

✓ ML scenarios in business applications 

✓ Training and deploying machine learning models 

✓ Monitoring and optimizing AI models 

Module 6: AI Use Cases in SAP Business Processes 

✓ AI in Finance and Accounting 

✓ AI in Supply Chain and Logistics 

✓ AI in Procurement and Inventory Management 

✓ AI in Customer Experience and Sales 

✓ AI-driven decision support systems 

Module 7: Data Management for AI 

✓ Importance of data for AI systems 

✓ Data preparation and data quality 

✓ Data governance in AI projects 

✓ Data integration with SAP systems 

✓ Managing structured and unstructured data 

Module 8: Intelligent Automation with SAP AI 

✓ Process automation using AI 

✓ AI-enabled workflow automation 

✓ Intelligent document processing 

✓ Combining AI with robotic process automation 

✓ Improving operational efficiency with automation 
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Module 9: Implementing SAP AI Solutions 

✓ Planning AI initiatives in organizations 

✓ Identifying AI opportunities in business processes 

✓ AI implementation strategies 

✓ Integration with existing SAP landscapes 

✓ Best practices for SAP AI adoption 

Module 10: Future Trends in SAP AI 

✓ Emerging AI technologies in SAP 

✓ Generative AI in enterprise systems 

✓ AI-driven business transformation 

✓ Ethical and responsible AI usage 

✓ Future roadmap of SAP AI technologies 
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